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Living in Melbourne:    
  
Melbourne has been crowned the world’s most liveable city for six years in a row, so 
you can feel safe and comfortable while living here. Regardless of where you live, there 
are always amenities and facilities close at hand, whether it be for shopping, sports, 
comfort or communication. The city of Dandenong, where Lyndale Secondary College is 
located, has several options to meet all these important needs. It will be useful to know 
a few details about the city you will be living in. 

Weather and Seasons 

 

One day in Melbourne can show four different seasons’ weather, so people often dress 
in layers. Weather ranges from hot and dry in the summer to cold, windy and rainy in 
the winter, but overall Melbourne’s climate is quite temperate. The table below shows 
the average weather of Melbourne: 
 

 
 

Highest 
possible 
temp C 

Average 
maximum 
temp C 

Average 
minimum 
temp C 

Lowest 
possible 
temp C  

Average 
rainfall 

 

S
u
m

m
e
r December 43.7C 24.2C 13.0C 4.4C 59.2mm  Hot and dry 

 Heat waves for 3-8 days 

 Ideal beach weather 

January 45.6C 25.9C 14.3C 5.5C 47.3mm 

February 46.4C 25.8C 14.6C 4.5C 48.1mm 

A
u
tu

m
n

 March 41.7C 23.9C 13.3C 2.8C 50.3mm  Cooler weather with sunny days 

 Morning fog sometimes 

 Some cold, strong winds 

April 34.9C 20.3C 10.8C 1.5C 57.5mm 

May 28.7C 16.7C 8.7C -1.1C 56.0mm 

W
in

te
r 

June 22.4C 14.1C 6.9C -2.2C 49.7mm  Often cold and cloudy 

 Night and morning frosts 

 Strong cold winds 

July 23.3C 13.5C 6.0C -2.8C 47.6mm 

August 26.5C 15.0C 6.7C -2.1C 50.2mm 

S
p
ri

n
g

 September 31.4C 17.3C 8.0C -0.5C 58.2mm  Highly variable 

 Frequent rain 

 Occasional strong winds 

October 36.9C 19.7C 9.6C 0.1C 66.3mm 

November 40.9C 22.0C 11.2C 2.5C 60.5mm 

Information from http://www.australia.com/en/facts/weather/melbourne-weather.html and http://www.weatherzone.com.au/climate/station.jsp?lt=site&lc=86071 

 
For hayfever sufferers, spring is not a particularly comfortable time as the air is filled 
with pollen. Many chemists carry medication in the form of nasal sprays and hayfever 
tablets to aid sufferers during this time. It is best to avoid lawn areas and gardens where 
possible as soon as hayfever symptoms appear. 
 
Australia is generally a dry country, and Melbourne receives more rain than most cities, 
however long droughts can afflict the country some years. During these times, there 
may be water restrictions in place which stipulate how much water you can use, how 
often and in doing which activities (showering, irrigating law and garden and washing 

http://www.australia.com/en/facts/weather/melbourne-weather.html
http://www.weatherzone.com.au/climate/station.jsp?lt=site&lc=86071
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cars and windows). Water is also quite expensive in Australia and shorter showers are 
always encouraged in order to save money. 

Time Zones 
 

The mainland of Australia has three time zones: Australian Western Time Zone 
(AWST), Australian Central Time Zone (ACST) and Australian Eastern Time Zone 
(AEST). Melbourne follows Australian Eastern Time Zone. The table below shows the 
time zones in comparison, which is important to remember if you travel interstate, as 
well as the difference in time zones compared to other countries’ time zones. For other 
countries not mentioned below, please refer to http://www.timeanddate.com/worldclock/. 
 
 

 

 
Capetown 

 
Baghdad 

 
New 
Delhi 

Colombo 

 
Naypyidaw 

 
Hanoi 

Bangkok 
Jakarta 
Phnom 
Penh 

 
Beijing 
Taiwan 

Hong Kong 
Singapore 

Kuala 
Lumpur 

 

 
Tokyo 
Seoul 

 AEST 

(QLD, 
NSW, VIC, 

TAS) 

DST 

(NSW, ACT, 
VIC, TAS 

only) 

+ 9 + 8 + 5.5 + 4.5 + 4 + 3 + 2 

Not DST + 8 + 7 + 4.5 + 3.5 + 3 + 2 + 1 

ACST 

(SA, NT) 

DST 

(SA only) 
+ 8.5 + 7.5 + 5 + 4 + 3.5 +  2.5 + 1.5 

Not DST + 7.5 + 6.5 + 4 + 3 + 2.5 + 1.5 + 0.5 

ACST 

(WA) 
 + 6 + 5 + 2.5 + 1.5 + 1 SAME - 1 

 
 
States and territories in Australia, with the exception of Queensland, Northern Territory 
and Western Australia, observe Daylight Savings Time (DST). This entails: 
 

 turning the clock forward one hour (losing an hour) at 2am on the first Sunday 
of October. During this time the sun typically rises at approximately 6am and 
sets at approximately 8:30pm depending on the month. 

 turning the clock backwards one hour (gaining an extra hour) at 2am on the first 
Sunday in April. During this time the sun typically rises at approximately 7am 
and sets at approximately 5:30pm depending on the month. 

 
News programs will often remind people to wind their clocks backwards or forwards, but 
today’s technology, such as smart phones, automatically change, provided they are 
connected to an Australian network. Phones will also change automatically when 
traveling interstate and internationally. 
 
 

http://www.timeanddate.com/worldclock/
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Lifestyle 

Melbourne is arguably the sporting capital of Australia. Melburnians love to play a 
variety of sports as a social way to keep fit. These sports include tennis, badminton, 
volleyball, soccer, basketball, netball, cricket, going to the gym and many more. There 
are many leagues, teams and competitions to join in many areas across Melbourne, 
along with the countless outdoor and indoor sport facilities which may be booked for an 
hourly fee. However, there is always a park nearby to play casually at no cost. 

Melbourne also hosts several international sporting 
events, such as the Australian Open Tennis 
Tournament in the summer, the Melbourne F1 Grand 
Prix in the autumn and the Melbourne Cup horse racing 
gala in the spring. The people of Melbourne are also 
passionate about a sport called AFL (Australian 
Football League) or ‘footy’ which is a uniquely 
Australian sport played across the country. It is worth 
seeing a game or playing a game yourself. 

 

Melbourne is also the cultural capital of Australia. 
From visual art, at the National Art Gallery and the 
numerous smaller galleries around Melbourne, to 
comedy at the Feast festival or Melbourne Comedy 
Festival, Melbourne has the type of cultural activity 
that you are interested in. Melbourne also has a 
number of museums, zoological gardens, botanical 
gardens, theatres and cinemas. 

 
For those feeling a little Homesick, every area of 
Melbourne contains a little piece of your home country 
in the form of eateries, but there are pockets of 
communities quite close to North Dandenong. 
Springvale, approximately 8 kilometres away is a large 
Vietnamese community, complete with restaurants, 
grocers and temples.  
 

Similarly, the CBD of Melbourne contains a large 
Chinatown, several blocks long down Little Bourke 
St, running between Swanston St and Exhibition St. 
Dandenong is a popular place for buying and eating 
Middle Eastern cuisines, with the Dandenong 
markets, close to Dandenong Plaza being of 
particular interest for those who come from the 
Middle Eastern region of the world. It is under 4 
kilometres from Lyndale Secondary College. 
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Types of Accommodation:   

Homestay 

Most of Lyndale’s international students live in Homestay arrangements. The 
Department of Education and Training in Victoria stipulate strict requirements to ensure 
Homestay residences are safe, comfortable places for all our students. Likewise, 
Homestay families often open their homes to international students in order to share 
culture and language. For this reasons they are reimbursement for expenses, not paid. 
The money paid by international students for accommodation is to cover this 
reimbursement, not to pay for services one might find in a hotel or similar 
accommodation.  

Each Homestay residence will have their own rules around what is expected by 
students staying with them, but all Homestay residences will have the following rules in 
place: 

 strictly no smoking or consumption of alcohol 

 maintain the cleanliness of the areas of your Homestay you use 

 be mindful of your water use – showers should take no more than 5 minutes 

 respect the property of the residence 

 adhere to the curfew the Homestay has set 

 if there are any problems with your Homestay residence, talk to the International 
Student Coordinator 

Staying with relatives 
Some students and their families prefer that the student stay with a relative who already 
lives in Australia. If this will be the case for a student, the college asks that you consider 
the travelling distance to and from the college and the opportunity to engage with 
English in that home environment. 

Rental accommodation 
 

For parents/guardians who will stay with their son or daughter during their stay in 
Australia, whether this is for the duration of their stay or during the initial stages to help 
them settle, accommodation in a Homestay residence is not an option – this is for the 
student only. Thus, rental accommodation will need to be sought. Detailed information 
around locating and maintaining rental accommodation is detailed in the next section. 
 
For those who intend to stay with their child for the duration of their stay in Australia in 
rental accommodation, they must be aware that their child will have limited exposure to 
English in this environment, which may affect their academic progress. Through staying 
in a Homestay arrangement, the student gains extra exposure to everyday English in 
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communicating with their Homestay family, which ultimately places them in an optimal 
position to grapple with the advanced English used within college classes. 

Where to Look for Accommodation:   

The following is a list of websites where you can go to find rental accommodation, check 
to see if the place you want to rent/share is furnished: 
 

o www.realestate.com.au 

o www.realestateview.com.au 

o www.rentfind.com.au 

o www.property.com.au 

Things to Keep in Mind when Renting:   

Security Deposits/Bond 

The owner or agent of an owner who has the right to rent you a property is called the 
landlord.  A landlord will ask you for money before you move into an apartment. This is 
called a security deposit or bond, and may amount to more than A$1,400 dollars. The 
bond is usually set at four weeks’ rent.   
 
A bond/security deposit is an amount of money that is supposed to guarantee that the 
tenant will care for the dwelling. If the tenant does not care for the property or clean it 
before leaving, the landlord has a legal right to keep the security deposit. Otherwise, the 
landlord must return the security deposit within a month after the tenant leaves.  After 
the bond is paid to the landlord, they lodge it with the Residential Tenancies Bond 
Authority (RTBA) of Victoria, who then holds it for the duration of the tenancy, as 
stipulated by the Residential Tenancies Act of 1997. 

Signing a Lease 

In most cases, the landlord will require the tenant to sign a lease. A lease is a written 
agreement between a tenant and a landlord that describes the responsibilities of each 
party. This is a binding legal document that commits the tenant (you) to a specific period 
of residency in the unit.   

Inspection of Property 
Most landlords will inspect the property with you on commencement of your tenancy.  
This is done with a list of furniture and fittings in each room of the property so that the 
two of you can agree on the condition of the property at the commencement of the 
tenancy.  You should note on this document anything you notice during the inspection 
that is not already listed, and keep a copy that has been signed by both of you.  Once 
you are the tenant, the condition of these things will be your responsibility.  This will be 

http://www.realestate.com.au/
http://www.realestateview.com.au/
http://www.rentfind.com.au/
http://www.property.com.au/
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done again at the end of your tenancy and the final condition of the property may 
determine the return of your full security deposit.  If this inspection is not suggested, you 
might suggest it yourself as a means of ensuring fair treatment for all parties involved.   

Utilities 

Unless someone is already living in the dwelling, the new tenant must start utility 
services, such as electricity, gas and internet.  You may choose to contact each 
individual company and arrange for the services to be connected from a specified date, 
however it is more convenient to use a service such as www.connectnow.com.au, who 
will connect the utilities you nominate on your behalf.  
 
The companies providing utilities may also require a small security deposit. If someone 
has vacated the property before you, contacting these utility companies, or using 
www.connectnow.com.au for connection of services, will ensure all previous accounts 
have been finalised and paid for by the previous tenant. Connectnow can also be 
contacted by phone within Australia on 1300 554 323, or outside of Australia on +61 3 
9649 4400. They also have a fax number for use within Australia (1300 889 598), or can 
be contacted through their website. 

Restrictions 
The lease may contain restrictions, such as not permitting animals or children in the 
dwelling. Ask the landlord about his/her particular requirements. Make sure that you 
know and understand these restrictions before signing the lease.  If you do not obey the 
restrictions on the lease, the landlord can ask you to leave.  

Inspecting a Potential Property 

It's a good idea to take notes of each property you inspect. As well as the address, rent, 
and agent, take notes of the details: 

 Are there laundry facilities?  

 Do the light fittings work?  

 Is the oven/stove, gas or electric?  

 Do the toilet and shower both work?  

 Is there damp or mould on the walls?  

 Is there painting required?  

 Is the place furnished? What kind of furniture? 

 What kind of heating/cooling is there?  

 Is there an insect/pest problem?  

 Is it close to transport, shops and amenities?  

 Will the area be noisy? Is it on a busy road?  

http://www.connectnow.com.au/
http://www.connectnow.com.au/


DET (Department of Education & Training) CRICOS Provider Code: 00861K 

 

 

 Is there good security?  

 Will the landlord carry out any repairs before you move in?  

 How are repairs made once you live there, and who pays for which repairs? 

Housekeeping – Homestay and rental accommodation 

Some international students who come to Australia have never had the need to do their 
own shopping, cooking, and housecleaning. In a Homestay living arrangement, while it 
may be the agreement that most shopping and cooking will be done by the host family, 
cleaning your own space will certainly be your responsibility. If this activity is new to 
you, you will need to understand that in Australia, this is the responsibility of each 
individual and is a sign of personal independence and becoming an adult. 
 
For parents/guardians living with their child in a rental agreement however, most 
Australians, especially landlords and rental agencies, believe it is very important for 
one’s living environment to be kept clean. Our concern for cleanliness is evident when 

you visit the supermarket, where many varieties of cleaning products are sold.  

Kitchen: Stoves and Ovens 

Kitchen stoves may be either electric or gas. It is important to keep the burners and 
oven of an electric range clean so that they may operate safely and efficiently. Tenants 
should clean electric stove burners after each use to prevent food from hardening on 
them. The electric oven should also be cleaned periodically with an oven-cleaning 
product unless it is a "self-cleaning" oven, for which you should follow directions 
carefully.  

Disposal of Rubbish 

Because insects such as ants and flies can be a problem, it is important for tenants to 
empty their rubbish every one to two days into the wheelie bins provided outside your 
accommodation. You will then put the wheelie bin/s out on the footpath once a week to 
be collected by council rubbish trucks. The landlord will inform the tenant about the way 
to dispose of garbage particularly with regards to recycling and the days your 

rubbish is collected.  

Cleaning the Kitchen 

Grease and oil from cooking collects on cabinet and refrigerator tops and walls, 
especially if occupants fry foods often. These areas should be cleaned often in order to 
avoid unpleasant odours and fire hazards. 

Cleaning the Bathroom 

Sinks, showers, and tubs may be cleaned with bathroom cleaning products from the 
supermarket. If a sink does not drain properly, ask the landlord or manager to look at it. 
Toilet bowls should be cleaned with a special toilet cleaning solution. A plunger may 
also be used for toilets that do not flush properly. Do not put any items or paper other 
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than toilet paper in the toilet as this may block the pipes. If it is obvious that mis-use of 
the unit has caused the need for repair, the landlord will charge you for the cost of repair 
or cleaning. 
 

Cleaning Floors 

Different types of floors will require different kinds of care. A landlord can recommend 
the way he/she prefers to have the floors cleaned. In apartments, the managers often 
maintain vacuum cleaners for tenant use. You can also buy vacuum cleaners at 
department stores. Upon leaving a dwelling, the occupant is usually expected to have 
the carpet professionally cleaned. The landlord can inform the tenant about proper 
cleaning procedures.  

Cleaning Products 

Grocery stores and supermarkets stock many different products for cleaning. It is 
important to read labels carefully in order to understand proper uses and dangers of the 
products. (Warning: Keep all cleaning products out of reach of children and do not mix 
products!)  

Maintenance: Fixtures and Fittings 

You will be expected to replace light globes and keep fittings in your accommodation 
clean.   If repairs or maintenance are required for example; a blocked toilet, the landlord 
should be consulted at the time.  Generally, repairs will be the responsibility of the 
owner/landlord, unless caused by misuse of the item by the tenant or their visitors.  

Smoke Alarms 

Smoke alarms are devices that detect smoke and sound an alarm. 
Smoke alarms alert and wake people allowing valuable time to get 
out of a house during a fire. When you go to sleep, your sense of 
smell also goes to sleep. If there is a fire, toxic fumes may 
overcome you before you wake up. For your protection, a smoke 

alarm must be installed in your home.  
 
It is Australian law that all buildings be fitted with working smoke alarms. It is the 
responsibility of the tenant to ensure all smoke alarms fitted are clean and operating. 
Many Australian households choose to change the smoke alarm’s battery at the same 
time they wind their clock back for Daylight Savings. If the battery is low, the smoke 
alarm will emit a small beep periodically to alert you. Additionally, never remove the 
batteries from the smoke alarm unless you are changing them – this is a violation of 
Australian laws concerning the use of smoke alarms. While cooking, turn on the exhaust 
fan or range hood to remove excess smoke, but if the alarm is triggered, wave a towel 
underneath the alarm and open outside doors to dissipate smoke. 

Where Can I Get Help?    
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The Tenants Union of Victoria   http://www.tuv.org.au 
Consumer Affairs Victoria   http://www.consumer.vic.gov.au/ 
 
 
 

Services     

Telephones  
 

Emergencies – Dial  000  

In Australia dial 000 from any phone for fire, police or 
ambulance services.  It should be used to contact Police, Fire 
or Ambulance services in life threatening or emergency 
situations only.  Emergency 000 lines should not be used for 
general medical assistance.  

Emergency Services operators answer this number quickly and 
to save time will say, “Police, Fire, or Ambulance”.  If you are 
unsure of which emergency service to nominate you need tell 
the operator what the emergency is.  You will then be 
connected to the appropriate service to assist.   

112 may also be dialled from mobile phones.  Dialling 112 will override key locks on 
mobile phones and therefore save time.   

It is wise to think ahead with the most important information which will help them to 
respond:  
 

 where you are; (street names and the closest intersection) 

 what has happened 

 to whom has it happened 

 what their condition is  

 any other relevant information 

The operator may then ask you to stay on the phone until the emergency services 
arrive.  In life threatening situations the operator may also give you some instructions to 
assist until the emergency unit arrives.   
If you are concerned about your English, remain calm and work with the operators who 
are very experienced with all cultures. You can also download an Emergency App from 
your App store. For an interpreter service in an emergency situation dial 1300 655 010 

Emergency services are detailed below, including local branches and phone numbers.  

 

If you at school when an emergency occurs, if there is no teacher present, ensure 
someone runs to find a teacher. During school hours there are always teachers around. 

http://www.tuv.org.au/
http://www.consumer.vic.gov.au/
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If something happens during lunch or recess time, there are always several teacher 
near you – look for their bright green/yellow high visibility vest. 

 

Police 

In Australia police protect people and properties, detect and prevent 
crime, and preserve peace for everyone.  They are not connected to 
the military or politics.  The police can help you feel safe.  In a non-
emergency situation you can contact the local police station, 
Dandenong Police Station on (03) 9767 7444. They are located at 
50 Langhorne St, Dandenong. 
 

Fire 

The fire brigade extinguishes fires, rescues people from fires in 
cars and buildings, and helps in situations where gas or 
chemicals become a danger.  As soon as a fire starts call 000 
no matter how small or large the fire may be. 
 

Ambulance 

Ambulances provide immediate medical attention and 
emergency transportation to hospital. Dial 000. If you call this 
number as a bystander, you are then obligated to stay on the site 
of the medical emergency if safe to do so.  
 

State Emergency Service 

The State Emergency Service (SES) is an emergency and 
rescue service dedicated to providing assistance in natural 
disasters, rescues, road crashes and extreme weather 
conditions. It is made up almost entirely of volunteers and 
operates in all States and Territories in Australia.  For 
emergency assistance in a flood or storm dial 132 500.   

Public Telephones 

Australia has a network of Public Phones 
throughout the country. The cost of local calls 
is 50 Australian cents with most phones 
accepting coins and prepaid telephone cards. Long 
distance call charges vary depending on time of day 
and distance.  

Pre Paid telephone cards offer competitive calling 
rates to all countries 24 hours per day. Pre Paid 
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Telephone Cards cost $5, $10, $20 and $50 and may be purchased at most 
newsagencies, post offices and convenience stores.  

Making Phone Calls within Australia 

 To make international phone calls: 

 Dial – international access code (0011) + the country code + the area code (if 
required and without any beginning 0) + phone number  

 

For example: 
 

International access 
code 

Country code Area Code Phone number 

0011 85 64 1234 5678 

 

 To make domestic phone calls: 
 
 Dial – the area code + phone number 
 

Area Code States 

 

(02) ACT, NSW 

(03) VIC, TAS 

(07) QLD 

(08) SA, WA, NT 

 
 

Visit www.whitepages.com.au and www.yellowpages.com.au for directories of 
residential, commercial and government phone numbers in Australia; and for a list of 
country codes and area codes for international calls. 

Calling Australia from Overseas 

To contact Australia, first dial the international access code from that country (this will 
vary in each country), then Australia’s country code prefix (61), followed by the area 
code without the first zero (for instance Melbourne would be 3 instead of 03), and then 
dial the required number. 
 

International access 
code 

Country code Area Code Phone number 

http://www.whitepages.com.au/
http://www.yellowpages.com.au/
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0011 61 3 (03 without 0) 1234 5678 
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Mobile Phones 

Before bringing your mobile phone to Australia check with the Australian 
Communications and Media Authority (www.acma.gov.au) to make sure it can operate 
here.  Some countries, such as Japan and the USA, use mobile phone networks that 
are not available in Australia.  If not, you can buy your mobile phone in Australia.  
Australian telecommunications providers offer a wide range of services which provide a 
mobile phone within the cost of using that service.  There are many differences to the 
services provided.  You should understand what deal you are accepting before signing 
a contract with a provider. Lyndale Secondary College’s International Student 
Coordinator can assist you with connecting a mobile phone. 

Computer and Internet Access  

Many mobile providers can also provide you with internet access.  In fact, you may be 
able to make arrangements with a company where you can get cheaper rates if you 
have internet and mobile phone through the one service provider.   

Throughout Lyndale Secondary College, you will be able to access the Wi-Fi internet 
connection. Australia also has wide 4G internet coverage to use with your mobile phone 
as you are travelling, particularly in urban areas. Coverage is not Australia-wide and all 
companies have ‘black spots’ where there is no mobile signal or 4G reception, even in 
the city areas. This typically occurs in underground areas such as tunnels and 
basements, but can also occur in open spaces depending on your carrier.  

Your homestay accommodation will be able to provide an internet connection during 
your stay however this may incur an extra cost depending on the plan they have 
purchased. Ensure you ask your homestay family about their internet usage rules and 
download limit, as some plans charge a considerable amount extra per megabyte once 
the internet limit has been reached. You will be expected to cover this charge if you 
exceed the internet limit. 

Australia Post 

Australia Post is the government branch of Australia 

responsible for the delivery of post. 

Small letters 
 
The cost of posting a small letter for distribution in Australia is an AU$1 postage stamp 
which you affix to the envelope. 
 
A small letter has the following characteristics: 

 No larger than 130mm x 240mm  

 No thicker than 5mm  
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 Maximum weight 250g.  

Envelope Layout  

Australia Post uses advanced letter sorting technology to read the address on each 
envelope electronically. These machines work best when address formats are 
structured in a consistent manner.  That is why it is necessary to address your mail 
clearly and correctly. The information below demonstrates how. 

  

 

 

 

 

 

 

 

 

 

 

 

 



DET (Department of Education & Training) CRICOS Provider Code: 00861K 

 

 

Getting Around 

Public Transport  

Lyndale Secondary College is located a short drive from Dandenong station. The 
PAKENHAM and CRANBOURNE train lines service this station. There is a bus stop for 
services 850 and 804 directly outside the school on Gladstone Rd. A school safety 
crossing can be used to cross the road safely to access bus stops. This crossing, and 
others like it are staffed by a crossing safety officer an hour before and after school. 
 
Passengers require a valid Myki card for travel on Victorian public transport. A student 
Myki card can be arranged through the International Student Coordinator. When 
boarding a train, bus or tram in Melbourne use the green touch pads to ‘touch on’ (press 
your Myki card against the pad) when you board the vehicle. It is also important to 
‘touch off’ just before you alight the vehicle to ensure you do not get overcharged for 
your trip.  
 
When travelling on the trams within the Melbourne city limits, there is no need to touch 
on or off using your Myki as this travel is free. Conversely, Myki cards are not able to be 
used on the V-Line state-wide train network, the Skybus running between the city and 
the airport, or within other capital cities or town centres around Australia, where different 
ticketing systems are used.  
 
For more information on Victoria’s public transport system visit ptv.vic.gov.au. 

Taxis and Uber 

Taxis and Uber services are prevalent across Melbourne. Uber is conducted through 
the corresponding Uber app relevant to your smart phone and can be used by following 
the instructions contained on the App. There are a number of taxi companies who can 
fulfil your travel needs. Taxis will not engage in haggling or bargaining as they are 
permitted only to refer to their meter in order to charge for travel. For this reason, it is 
inadvisable to travel long distances in this fashion. Taxi numbers for Melbourne include: 
 

 13CABS                              132 227 
 National Taxi Booking Service      131 008 

Driving  
Driving laws in Australia depend on the state in which you are living. In order to drive in 
any state you will need to hold either an international driving license or a license issued 
by the state in which you will be residing (in this case Victoria). For information on 
licensing in Victoria refer to https://www.vicroads.vic.gov.au/licenses/renew-replace-or-
update/new-to-victoria. In addition, if you wish to obtain your Victorian driving license 
you must be at least 16 years old and undergo several theory and practical tests. For 
more information on how to obtain your learner’s permit and probationary driver’s 
license refer to the previous website address. 

http://ptv.vic.gov.au/getting-around/local-areas/view/18
http://ptv.vic.gov.au/getting-around/local-areas/view/18
http://ptv.vic.gov.au/getting-around/local-areas/view/18
http://ptv.vic.gov.au/getting-around/local-areas/view/18
file:///E:/ptv.vic.gov.au/
https://www.vicroads.vic.gov.au/licenses/renew-replace-or-update/new-to-victoria
https://www.vicroads.vic.gov.au/licenses/renew-replace-or-update/new-to-victoria
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Bicycles  

Melbourne has a range of bike tracks to choose from if you enjoy riding around to 
experience your new city. It is also a city which is bike friendly, having special bike lanes 
on many roads. Operating a bike does not require the use of a license as cards do, but 
this does not mean they are not subject their own set of laws. The laws pertaining to 
bike-riding in Victoria include: 
 

 an accredited bike helmet must be worn at all times when riding a bike 

 you must make yourself as visible as possible to other road users during hours of 
darkness, including using a set of bike lights (white at the front, red at the back)  

 you must use bike lanes where they are available 

 do not ride bikes on urban freeways 

 do not carry any other person on the bike with you 
 
Failure to obey bike laws in Australia may result in an expensive fine. For more 
information on bike road laws, refer to www.vicroads.vic.gov.au/safety-and-road-
rules/road-rules/a-to-z-of-road-rules/bicycles. 

Shopping 

Shopping can be a fun and exciting experience in Australia. While most shops have a 
high level of customer service, shop workers always appreciate when manners (please, 
thank you, and excuse me) are used. This ensures they will be very helpful in assisting 
you with your transaction.  

Where to Shop  

Melbourne is home to many shopping centres of varying sizes, which house retail 
chains as well as custom boutiques. Each centre aspires to deliver a comfortable and 
safe shopping experience, but is mindful to remind shoppers to closely monitor their 
personal items of value such as wallets, purses, mobile phones and watches. Local 
shopping centres include: 
 

 Waverley Gardens Shopping Centre, Mulgrave (5.2 kilometres from LSC) 

 Dandenong Plaza, Dandenong (4.4 kilometres from LSC) 
 
Large shopping centres on the eastern side of Melbourne include: 
 

 Chadstone Shopping Town, Chadstone (16 kilometres from LSC) 

 DFO South Wharf, Melbourne city (32 kilometres from LSC) 

 Westfield Doncaster Shopping Centre, Doncaster (26 kilometres from LSC) 

 Melbourne Central, Emporium and QV, Melbourne City (31 kilometres from LSC) 

 Westfield Fountain Gate, Narre Warren (14 kilometres from LSC) 

 Eastland Shopping Centre, Ringwood (18 kilometres from LSC) 

 Harbour Town, Docklands (34 kilometres from LSC) 

 Westfield Knox, Wantirna South (14 kilometres from LSC) 
 

http://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/bicycles
http://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/bicycles
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Business Hours  

Business hours in Australia vary greatly, depending on location, type of shop or 
company, time of year, day of the week and public holidays. All businesses are closed 
on Christmas day with the exception of some service stations, convenience stores and 
fast food outlets. The following guide to trading hours is comparable to other states and 
territories across Australia:  
 

Business Opening hours Opening days 

Large chain 
supermarkets 

6/7am – 9/10/11pm 

some open from midnight 
7 days a week 

Large chain variety stores 8/9am – 6/7/8/9pm 7 days a week 

Large chain department 
stores  

8/9am – 6/7/8/9pm Monday to Friday 

10/11am – 5/6pm Weekend 

Independent retail outlets 
8/9am – 6/7/8/9pm Monday to Friday 

10/11am – 5/6pm Weekend 

Service stations and 
convenience stores 

6/7am – 10pm-2/3am 

Many are open 24/7 
7 days a week 

Fast food outlets 

Vary greatly 

Some specific branches are 
open 24/7 (not Christmas 

day) 

7 days a week 

Financial institutions 9/10am – 4/5pm 

Monday to Friday only 

Some smaller institutions 
open Saturday morning 9 – 

midday/1pm 

Government departments 9am – 5pm Monday to Friday only 

Private companies 8/9am – 5/6/7pm 
Monday to Friday with 

some companies trading on 
the weekend 
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Bargaining/Haggling  

 
When shopping in Australia, you generally don’t bargain or barter (also called haggling) 
for the price of an item. The displayed price for items is fixed and if Australian GST 
(Goods & Services Tax) is applicable it will already be included in the displayed price.  
However, there are exceptions to this rule. There are places and circumstances in 
which it is perfectly acceptable to barter for the best price possible. These may include:  
at garage sales, community markets, second hand dealerships, or at electrical goods’ 
stores, furniture shops, or when purchasing a motor vehicle if you are offering to pay in 
cash, or have seen the item at a competitor store for a better price. 
 
If you are paying by CASH and, if you are buying more than one item, you may have 
more bargaining power.  Begin the bargaining process by asking:  

 
“What’s the best price you can give me?” 

 
Or at a garage sale, you might pick up several items whose combined total is $50 and 
say: 

 
“I’ll offer you $30 for all of these.” 

 

Purchasing an Item 

 
There are many ways to pay for goods and services in Australia. This includes paying 
with cash, using your bank card, or by cheque. The most common methods of 
purchasing items are by cash or EFTPOS.    
 
EFTPOS (Electronic Funds Transfer at Point of Sale) allows you to use the card 
attached to your Australian bank account to make purchases and withdraw cash at the 
same time (at the retailer's discretion) from more than 103,000 merchants across 
Australia. Just swipe your bank card through the EFTPOS card reader, select your 
account type and enter your PIN (Personal Identification Number). You may also 
choose to pay-wave or pay-pass your transaction if it is under AU$100 by holding your 
card over the EFTPOS machine until it beeps. In this way there is no need to enter a 
PIN.  
 
EFTPOS and pay-wave/pay-pass is available at most shops in Australia. Just look for 
the EFTPOS sign.  You can choose to make the EFTPOS transaction from your savings 
account, cheque account or credit card.  You receive a printed receipt after each 
purchase and the transaction appears on your statement. Some shops have an 
EFTPOS limit and/or charge a small fee for transactions under a certain amount. They 
will usually tell you if that is the case. 
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Health   

Lifeline 

Lifeline’s 13 11 14 service is staffed by trained volunteer telephone counsellors who are 
ready to take calls 24-hour a day, any day of the week from anywhere in Australia. 
These volunteers operate from Lifeline Centres in every state and territory around 
Australia.  

Anyone can call Lifeline. The service offers a counselling service that respects 
everyone’s right to be heard, understood and cared for.  They also provide information 
about other support services that are available in communities around Australia. Lifeline 
telephone counsellors are ready to talk and listen no matter how big or how small the 
problem might seem. They are trained to offer emotional support in times of crisis or 
when callers may be feeling low or in need of advice. 

Poisons Information Line 

The poisons information line provides the public and health professionals with prompt, 
up-to-date and appropriate information, and advice to assist in the management of 
poisonings and suspected poisonings. The seriousness of a poisoning situation is 
assessed after a detailed history is obtained from the caller. Members of the public may 
be then given first aid instructions, information on possible symptoms, and advised on 
the need for assessment by a doctor or referral to hospital.  The Australia-wide Poisons 
Information Centres have a common telephone number: 131 126. 

Overseas Student Health Cover (OSHC) 

Overseas student health cover (OSHC) is insurance that provides cover for the costs of 
medical and hospital care which international students may need while in Australia and 
is mandatory for international student visa holders. OSHC will also cover the cost of 
emergency ambulance transport and most prescription drugs. 

How do I get OSHC?   

OSHC is generally prepared by your agent who will complete any applications on your 
behalf. Only Australian health funds that have signed an agreement with the Australian 
Government can provide OSHC. Lyndale Secondary College does not have a preferred 
provider, but allows students’ families to choose a provider in conjunction with your 
agent. OSHC carries an annual charge, but the full amount you will pay during your stay 
at Lyndale Secondary College must be paid upon enrolment. You may choose to 
change your health fund at anytime, but will need to abide by the conditions of change 
of the health fund provider you are leaving. The international student coordinator can 
answer any questions you may have concerning OSHC. 
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OSHC Providers 

Medibank Private:  www.medibank.com.au  

Allianz OSHC:   www.oshcallianzassistance.com.au  

BUPA OSHC:  www.overseasstudenthealth.com 

Australian Health Management: www.ahm.com.au  

NIB: https://www.nib.com.au/overseas-students 

 

Further information on OSHC can be found at: 
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-
consumers-ovc.htm 

How do I use my OSHC card?  

If you need to visit a doctor or medical centre, show your card at the end of the visit.  
You will be charged the doctor’s fee and the government fee component of that may be 
processed by the medical centre.  If the medical centre is not able to process the 
government fee, pay the total amount, keep the receipt and you can claim the 
government fee back from your OSHC provider. 
 

Types of Health Care in Australia 

The Australian healthcare system is mixed. Responsibilities for healthcare are divided 
between the Federal and State governments, and both the public and the private 
sectors play a role.  Government programs underpin the key aspects of healthcare.  
Medicare, which is funded out of general tax revenue, pays for hospital and medical 
services. Medicare covers all Australian citizens, pays the entire cost of treatment in a 
public hospital, and reimburses for visits to doctors. 

Public System 

The major provider of healthcare services in Australia is the Public Health System 
(Medicare). The Public Health System provides a comprehensive free-of-charge 
healthcare service for all Australian citizens covering both hospital-based and 
community-based medical services.  Public hospitals are owned by the State.  One of 
the problems with such a system is that waiting times in public hospitals can be 
extensive due to a shortage of healthcare professionals and facilities. 

http://www.ahm.com.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-consumers-ovc.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-consumers-ovc.htm
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Private System 

Private hospitals provide about a quarter of all hospital beds in Australia.  Private 
medical practitioners provide most non-bed medical services and perform a large 
proportion of hospital services alongside salaried doctors.  Most dental services are 
provided by private practitioners.  For Australians who take out private health insurance 
a range of services can be covered, such as access to your own Doctor in a private 
hospital, and extra services such as dental, optical and physiotherapy. 

Attending an Australian Hospital 

Few private hospitals have emergency departments, so, in an emergency, most 
Australians rely on the public hospital system.  If you attend an Emergency Department 
in a hospital you will be attended to immediately by a triage nurse for information about 
you, your cover, and your current health condition. The triage nurse will determine the 
urgency of your condition in comparison to others in need in the emergency room and it 
is likely that you will remain at the emergency room for several hours.  Whether you are 
seen immediately by a Doctor, or have to wait, it is customary to keep you in the 
emergency room for several hours to monitor your condition before releasing you to go 
home, or admitting you to hospital in more severe cases.   
 
There are extensive waiting times for elective surgeries at public hospitals, e.g. for 
orthopaedic surgery.  One of the attractions of health insurance is the ability to bypass 
public hospital waiting lists and go through the private system. 
 
Private hospitals are very expensive for treatment and hospitalisation.  Your OSHC will 
cover some of the cost of some private hospitals but you will have to pay the difference. 
 
Your health insurance (OSHC) covers the total cost of accommodation in a shared ward 
of a public hospital.  It also pays for the ‘schedule fee’ for the doctor but you will have to 
pay the difference if the doctor’s fee is higher than the ‘schedule fee’. 

General Practitioners (GPs) 

In Australia you do not have to go to a hospital to see a doctor.  You can see a doctor 
(also known as a GP – General Practitioner) in their private practice or medical centre, 
with part or the entire doctor’s fee being covered by Medicare or OSHC.  You must 
make an appointment to see a GP.  It is important to note that some GP surgeries will 
request full payment from you at the time of consultation and you will need to present 
the receipt to claim the rebate back from your health cover provider.  
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Medical Services   

What do I do if I’m sick?  

The international student coordinator can help you find a doctor and perhaps 
accompany you on the appointment. If you wish to do it yourself, choose a doctor from 
the list of medical facilities in this handbook or use the internet to find and phone a 
medical centre to make an appointment. If you have woken in the morning feeling 
unwell and would like to see a doctor that day, you will need to phone the doctor’s 
surgery early in the morning (8:00am – 8:30am) for an appointment.  Please note 
however, that it may not be possible to get an appointment on the same day - you may 
have to wait one or two days before you can see a doctor.   

Seeing a Doctor  

When you attend your appointment, the doctor will ask you questions about your health 
and may give you a brief physical examination, such as checking your breathing, your 
throat, ears, etc.  The doctor will then give you some advice regarding management of 
your illness, and may give you a prescription for some medication.  If you have had, or 
need to take time off studies you will need to get a medical certificate from the doctor to 
provide to your education provider.   
 
If your illness is more serious or the doctor is unsure of a diagnosis she or he may refer 
you for further tests, such as blood tests or x-rays, or to see a specialist Doctor.  It is 
important to note that if you are dissatisfied with the diagnosis or service of the Doctor 
you see, you have the right to obtain an opinion from another Doctor. 
 

 

 

Public Hospital Waiting Times 

If you cannot get an appointment with a GP and want to go to a public hospital to see a 
doctor, you may find a public hospital which has a general practice clinic attached.  If 
not, and you attend an emergency room to see a Doctor, be prepared to wait a VERY 
long time.  It is not uncommon to wait more than 3 hours, and at some hospitals you 
could wait as long as 5-6 hours to see a doctor.  It is common practice for a doctor or a 
nurse to make an initial assessment of your condition when you first arrive to prioritise 
the emergencies in the hospital.  You will be seen as soon as the most urgent patients 
have been attended to.  It is also common to remain in the emergency room for some 
time after a doctor has attended to you before you are instructed you can leave.  
Emergency department rules may include keeping you a little longer to observe you and 
ensure that your condition does not change and it is safe to send you home with the 
recommended treatment.  It is the same for all patients – international students and 
Australian citizens alike. 
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Pharmacies 

GP surgeries do not have medications to dispense to you.  You must take the 
prescription given to you by the doctor to a Pharmacy or Chemist to obtain the 
medication.  You will need to provide the pharmacy with your OSHC card, your full 
name and address.  You are able to walk in off the street to any pharmacy/chemist/drug 
store in Australia and will only have to wait a short while for your prescription medicine 
to be prepared.   

Prescription Medication 

Medication prescribed by your doctor is not free.  You must pay the pharmacy. You can 
claim the difference back from your OSHC provider if the cost of the medication is 
above a certain amount (confirm how much this is with the international student 
coordinator).  Many pharmacists will offer you the option of having a “generic” brand of 
medicine.  If the prescription medicine the Doctor has prescribed is also made available 
by a company which produces generic brands at cheaper prices, this option will be 
offered to you.  This is ONLY offered if the content of the medicine is exactly the same 
as that prescribed by your Doctor.  It will, however, assist you to pay less for your 
medicine. 

Over-the-Counter Medication 

Pharmacies/chemists also provide a variety of over-the-counter medications useful for 
treating colds, headaches, allergies and the like which do not require a prescription.  
Ask the pharmacist on duty for advice regarding the best medication for your symptoms.  
Ensure that you advise the pharmacist of any other medications you may be taking. 

Dental and Optical 

Dental and optical health services are not covered by your OSHC unless you take out 
extra cover.  If you need to see a dentist or optometrist, you will need to make an 
appointment and pay the full fee of this service. 

Interpreter Services 

We are lucky in Australia to have a variety of healthcare professionals from many 
different cultural backgrounds, so you may be able to see a doctor who speaks your first 
language.  However, if you are having difficulties communicating with your doctor, the 
Translation and Interpreter Service (TIS) can be used. For more information visit 
www.immi.gov.au or phone 131 450. 
 

http://www.immi.gov.au/
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General Health 
 

Maintaining good health is of vital importance when studying abroad.  

While living in another environment is a good way to change a daily routine, it is 
important for students who are experiencing difficulties in their own country 
(relationship, health, emotional, etc.) not to expect a vacation from their problems.  

Going abroad is not a “geographic cure” for concerns and problems at home (that is, 
thinking that you can solve your personal dilemmas by moving from one place to 
another). Sometimes students feel that a change of venue will help them to move past 
their current problems. However, living and studying in a foreign environment frequently 
creates unexpected physical and emotional stress, which can exacerbate otherwise 
mild disorders.  

It is important that all students are able to adjust to potentially dramatic changes in 
climate, diet, living, and study conditions that may seriously disrupt accustomed 
patterns of behavior. In particular, if students have an emotional or physical health 
concern, they should address it honestly before making plans to travel and study 
abroad. 

(Source: Education Abroad Program, UCLA) 

Mental Health 

While you are studying at Lyndale Secondary College, there are a special team of 
professionals (counsellors, nurses, psychologists) that look after student wellbeing. The 
college takes student mental health very seriously, so you are having trouble fitting in, 
can’t seem to get used to how different everything is, miss your family and friends, 
speak to someone you know and trust such as the international student coordinator or 
one of your teachers, and they can connect you with the wellbeing team if you wish. 
There is always someone to listen to you at Lyndale Secondary College. 

Physical Health  

A big part of staying healthy involves eating healthy foods, and getting enough exercise 
for fitness and relaxation. Nutrition Australia provides some great information about 
healthy eating, exercise and lifestyle on its website www.nutritionaustralia.org. 
 
 Exercise – do at least 30mins of moderate exercise a day 

 Sleep – get at least 8-9 hours of sleep a night 

 Nutrition –remember to eat lots of vegetables and fruit everyday 

 Smoking and drinking – are bad for your health. In Australia you must be at least 

18 years old to buy cigarettes or drink alcohol. Both activities are completely prohibited 

on or near any school or college in Australia. 

 

http://www.nutritionaustralia.org/
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Smoking 

Australian law makes it an offence to sell or supply tobacco products to a person under 
the age of 18 years. It is illegal for anyone under 18 to purchase tobacco products.  
There are also a number of laws regulating and restricting the advertising, promotion 
and packaging of tobacco products.  Regulations have been introduced to restrict 
smoking in public areas such as shopping centres, hotels, restaurants and dining areas, 
and workplaces.  

Lyndale Secondary College has a no tolerance policy towards smoking. The following 
applies: 

 Smoking is strictly prohibited within or near the college 

 No student may leave the college premises during school times 

 No students shall smoke during school hours, while wearing any part of Lyndale 
Secondary College’s uniform at any time, or during any excursions, including 
camps, regardless of attire being worn. 

There will be heavy consequences for students who break any of these rules. For 
students who need help to stop smoking, talk to a teacher you feel comfortable with to 
receive support. The wellbeing team at the college are also specifically trained for these 
circumstances. Any addiction to smoking DOES NOT countermand the college rules. 

Drugs  

Each State and Territory has laws governing the manufacture, possession, distribution 
and use of drugs, both legal and illegal. Drug laws in Australia distinguish between 
those who use drugs and those who supply or traffic drugs. The Federal Customs Act 
covers the importing of drugs, while each State has laws governing the manufacture, 
possession, distribution and use of drugs, both legal and illegal.   

For students, the policy is clear: except for prescribed medication, any students using, 
carrying or under the influence of any drugs at any time will face serious consequences. 
This may extend to the possible cancellation of your visa.  

Lyndale Secondary College goes to great lengths to ensure the safety and comfort of 
our students. International students, who are an important part of our college, receive 
the same treatment as local students and must abide by the same sets of rules. While it 
is sometimes difficult to get used to different expectations and a different culture, if you 
are having any trouble getting used to the rules, please speak to the international 
student coordinator or a teacher you feel comfortable with. Lyndale Secondary College 
will take every reasonable step it can to ensure that you are feeling your very best in 
order for you to succeed in your studies and gain your chosen future direction. 
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Managing my Finances 

 
Initial and ongoing expenses 

Moving to a different country to live and study is an expensive endeavour, and Australia 
is not a very cheap country in which to live. In order to start your life in Australia 
comfortably your parents/guardians will need to ensure you have enough money for 
everything you need. The list below might assist you in considering some of these 
costs, however no monetary amounts are provided as these often change without 
notice: 

 Initial expenses 

 Airfare 

 Student accommodation (Homestay fees or bond/rent with family) 

 Accompanying family accommodation (bond/rent) 

 Mobile phone/SIM purchase 

 School uniform (summer and winter, including blazer) 

 Computer purchase/English Operating System purchase 

 OSHC provision fee (in full) 

 School stationery 

 Multi-lingual dictionary 

Periodic expenses 

 Text books and course materials 

 Course fees 

 Clothing and shoes 

 Club memberships 

Ongoing expenses 

 Accommodation (rent/Homestay fees) 

 Internet fees 

 Food (some supplied by Homestay) 

 Utilities fees 

 Transport costs 

 Gym/Exercise costs 

There are likely to be other costs that are specific to your context. Use this page to add 
your own costs and research how much money you will need initially, periodically and 
on an ongoing basis. 
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Setting up a Bank Account 

The international student coordinator will take you to a financial institution on your first 
day at school for you to open a bank account. 
 
To open a bank account you will need:  

 
o your passport (with arrival date stamped by Australian immigration)  
o student ID card 
o money to deposit into the account (this can be as little as $10) 

 
Anyone who wishes to open a bank account in Australia must show 100 points of 
identification. Your passport and proof of your arrival date in Australia will be acceptable 
as 100 points if you open an account within six weeks of arrival in Australia. After this 
time you will be required to produce additional documentation.   
 
Many banks have ‘Student Accounts’ which contain no or minimal fees for transactions 
that might normally be attached to regular savings accounts.  You will also require the 
student ID card from your institution to prove you are a student and should have access 
to the benefits offered by a student bank account. To locate ATMs in North Dandenong 
and around Australia as you travel, refer to www.banks.com.au. 
 
Most people in Australia enjoy the convenience of Internet banking or Telephone 
banking. When you set up your account you can request these services. 

Banking Hours 
 

Most bank branches are open from Monday to Friday, 9:00am to 4:00pm (except on 
public holidays).  Some branches have extended trading hours during the week and 
may be open Saturdays (check with your individual bank).  ATMs remain open 24 
hours a day. However, you should be aware of your personal safety if accessing cash 
from an ATM at night in quiet areas where there are not a lot of people around. 

Bank Fees 

Bank fees are the price you pay for the products and services that banks offer. 
Different banks charge different fees for different products and services, and the best 
way to find out what fees apply is simply to ask your bank. Any fees that apply to your 
accounts are fully disclosed in information leaflets and terms and conditions that your 
bank can provide before you open your account. Some banks waive some fees if you 
are a full-time student.  The way you do your banking may also affect the fees that 
apply for example: internet banking rather than walking into a branch. 

Accessing Money from My Account   
 

http://www.banks.com.au/
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Bank accounts offer lots of options for accessing your money. Some of the most popular 
options are described below. 

ATMs (Automatic Telling Machines) 

ATMs can be used to withdraw cash from an account by using the ATM card which is 
available with most bank accounts. You can also use ATMs to get an account balance 
and transfer money into other accounts. Some ATMs also allow you to deposit cash and 
cheques into your account. Using the ATMs of your bank will generally cost less money 
than if you use another bank’s ATMs. Fees for using ATMs can vary between banks 
and between accounts.  
See also: Using an ATM. 

EFTPOS 

Short for ‘Electronic Funds Transfer at Point Of Sale’, EFTPOS terminals can be found 
where goods or services are sold, for example, supermarkets, service stations, 
restaurants, doctors’ surgeries and gymnasiums. You can pay for goods and make 
payments through EFTPOS using your ATM card, rather than paying with cash. At 
some stores, when you use EFTPOS you can also withdraw cash from your account at 
the same time. You should be aware that there are some retailers who put limits on how 
much cash can be withdrawn which may be dependent on the amount which is spent in 
the store. 

When paying by EFTPOS, you also use your PIN to access your account. The same 
rules apply about keeping the PIN confidential and never handing it over to anyone. Be 
careful no-one is looking over your shoulder when you enter your PIN. See: Using an 
ATM. 

Telephone Banking  

You can use telephone banking to transfer payments to and from accounts, get your 
account balances, get recent transaction information and pay bills. You will need to 
register to use telephone banking and will then be given a password or an identification 
number that allows you to access your accounts over the phone. It’s important never to 
give your password to anyone else. 

Internet Banking  

Internet banking allows you to view and check your accounts, review recent 
transactions, apply for loans and credit cards, or transfer money and pay bills – all on-
line. Most banks offer Internet banking facilities, but you will need to register with your 
bank to gain access. You will then be given a password that allows you to use your 
accounts on-line. Never give this password to anyone else. 

There are security issues that need to be considered when using Internet banking. It is 
recommended that you install and keep up-to-date anti-virus software and a firewall, 
update security patches and be suspicious of emails requesting you to hand over 
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confidential information such as your Internet banking logon password. Your bank will 
never ask you for this information, especially in an email. In addition, many banks 
publish security guides on their websites and this provides important information on 
precautions that you can take to protect your information on-line.  If you are unsure 
about any approach that appears to be from your bank to provide personal information.  
Refuse to provide that information until you can attend your nearest branch to discuss 
the request over the counter with bank staff. There is no charge for discussing your 
banking options at a branch. 

Over-the-Counter Service  

You can also go into a branch of your bank and, with the assistance of bank staff, 
conduct transactions including withdrawals, deposits, transfers, and account balance 
checks. If you do not have a branch close by, you may be able to visit an agency of your 
branch, such as an Australia Post outlet, to conduct certain transactions. Bear in mind 
that over-the-counter transactions usually incur higher fees than electronic transactions. 

Paying Bills  

Most bank accounts offer lots of easy options for paying bills. Transaction accounts with 
cheque book facilities allow you to pay bills by cheque, and most transaction accounts 
and savings accounts allow you to pay bills electronically (e.g., using facilities such as 
telephone banking, Internet banking) and using direct debits. 

A note of caution on direct debits – they are a convenient way to pay everyday bills, but 
always make sure you’ve got enough money in your account to cover the cost of the 
debit. If your pay or allowance goes into your account on a certain date, make sure your 
direct debit payments are scheduled to come out of your account after your pay goes in, 
or you might end up with an overdrawn account or a dishonoured payment – both can 
cost you money. 

Account Statements  

Most banks will provide regular statements for your accounts (just how regular can 
depend on the type of account). On request, banks will provide statements on a deposit 
account at more frequent intervals, but this may attract a fee. Bank statements are your 
record of everything that has happened in your account over a given period. Telephone 
and Internet banking can make it easy to check your statements, and some banks even 
offer ‘mini statements’ through their own ATMs.   

Refer to your statements to see what fees you are paying on your bank accounts and 
why, and to see whether a few simple changes to your banking habits could help you to 
reduce the fees you pay (for example, using your own bank’s ATMs instead of other 
banks’ ATMs). 

(Source: Australian Bankers’ Association Inc.) 
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Using an ATM 

You will be given a PIN (Personal Identification Number) which you will enter into the 
ATM to access your account. It is the key to your account and it is important that you 
never tell anyone your PIN. A bank or reputable business will never ask you for your 
PIN. If anyone does, be suspicious, don’t hand it over and report the incident to the 
bank and the police. Be careful no-one is looking over your shoulder when you enter 
your PIN. These general rules should be followed for ATM safety, especially at night:  

 Save time and have your card ready when you approach the machine;  

 Look around as you approach the ATM and if there's anything suspicious, don't use 
the machine at that time (report any suspicions to the police);  

 You a machine you are comfortable with. 

 Using EFTPOS, you can also withdraw cash at many other places, like 
supermarkets and service stations;  

 Telephone and internet banking can be used to check your balance. 

If your ATM or credit card is lost or stolen (or if your PIN has been revealed to another 
person), notify your bank immediately. This will enable your bank to put a stop on your 
card straight away so that no one else can get access to your money. Most banks have 
a 24-hour telephone number for reporting lost cards. If you don’t know the number, ask 
your bank. 

  (Source: Australian Bankers’ Association Inc.) 

 

Safety When Carrying Money 
 

The first and fundamental rule of safety when carry money is: 
 

“Don’t carry large amounts of cash!” 
 

The second is: 
 

“Don't advertise the fact that you are carrying money!” 

 Divide your cash into different locations on your person (front pocket, coat pocket, 
shoes, etc.).  

 Keep your wallet in one of your front pockets at all times.  

 Do not carry cash in a backpack or back pocket.  

 Sew a small money pocket into the cuff of a trouser, sleeve of a shirt or even a bra.  

 Divide your bank/credit cards and keep them in separate locations.  

 Be very careful how you carry your handbag or tote bag, and never leave it open for 
someone to slip their hand inside. 
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Working in Australia   

Permission to Work  
 

Student visa holders have permission to work while studying in Australia.  Please note 
that you will NOT be able to work in Australia until the first official day of classes when 
the Lyndale Secondary College confirms your study commencement.  You may need to 
see the international student coordinator to request this to happen. 

 

Working While Studying  
 

1. You are not permitted to start work until you have commenced your course of study. 

2. You can work a maximum of 40 hours a fortnight during the term and unlimited 
hours when your course is not in session. 

3. The Department of Immigration and Border Protection (DIBP) considers your course 
to be ‘in session’: 

o for the duration of the advertised semesters (including exam periods)  
o if you have completed your studies and your Confirmation of Enrolment is still 

in effect  
o if you are undertaking another course, during a break from your main course 

and the points will be credited to your main course.  

  (Source: Department of Immigration and Border Protection) 

For a full list of student visa conditions please visit www.immi.gov.au/students/index.htm 
 
Having a job to earn money sounds like an ideal way to help pay for your school 
expenses, but you must seriously consider the impact on all areas of your life. Proper 
time management skills will assist you to meet the requirements of your job and 
personal life while ensuring you have ample time to study and excel at school. During 
the senior years of schooling, remember you are in competition with all other students in 
your year level across the state of Victoria to find a university place. If you have a job, 
make sure you can meet the commitments of all your classes at Lyndale. If you are 
struggling with your time management, speak to someone at school. 

 

Finding Work 

You may find it difficult to find work in Australia as you will be joining the general 
Australian population in your search, therefore you should not rely on income from 
employment when budgeting to pay for living expenses.  There is no guarantee that 
employment companies will find work for you. To apply for a job look in newspaper, 
through online companies, or walk into a business and give them your résumé.  

http://www.immi.gov.au/students/index.htm
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Earning an Income 

Taxes 

Taxes are managed through the Australian Taxation Office (ATO). The tax you pay 
depends on how much you earn. 

 

Getting a Tax File Number 

You must obtain a Tax File Number to be able to work in Australia.  A tax file number 
(TFN) is your unique reference number to our tax system.  When you start work, your 
employer will ask you to complete a tax file number declaration form.  If you do not 
provide a TFN your employment will be taxed at the highest personal income tax rate, 
which will mean less money in your wages each week. 
 
You can apply for your TFN online at www.ato.gov.au, or phone 13 28 61, 8am to 
6pm Monday to Friday.  For the ATO interpreter service phone: 13 14 50. 

Taxation Returns  

If you pay too much tax you are entitled to a refund.  To get a refund you will need to 
lodge a tax return.  You can lodge online using e-tax (free), by mailing a paper tax 
return, or by paying a registered tax agent to complete and lodge the return for you.  If 
you lodge by e-tax your refund will normally be issued within 14 days. 
 

 Lodge online using e-tax at www.ato.gov.au 

 For a registered tax agent visit www.tapb.gov.au 

 Tax returns are lodged at the end of the Australian tax year – (1 July to 30 June). 
 

Superannuation  

If your monthly wage is more than AU$450, your employer must contribute an additional 
sum equal to 9% of your wage into a superannuation (pension) account for you.  In 
most cases, you can access your contributions when you leave Australia permanently, 
although the contributions will be taxed.  
 
To check your eligibility to claim your superannuation and to apply for your payment, 
visit:  www.ato.gov.au/departaustralia. You will need to provide the details of your 
superannuation fund. 
 

(Source: Australian Taxation Office) 

 

 

 

 

 

http://www.ato.gov.au/
http://www.ato.gov.au/
http://www.ato.gov.au/departaustralia
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Laws and Safety in Australia   

Obeying the Law 
 

One of the reasons we have such a wonderful lifestyle in Australia is due to our 
representative democracy, the separation of powers, and our respect for the rule of law.  
We have a lot of laws in Australia and as a result, society runs smoothly. 

 
In being granted a visa to study in Australia, you signed a document (Australian Values 
Statement Temporary) agreeing to respect Australian values and obey the laws of 
Australia for the duration of your stay.  Failure to comply with the laws of this land 
(including State and Territory laws) could result in a fine or the cancellation of your visa 
and possible deportation back home.  If you are convicted of a serious crime, it could 
result in imprisonment.  Nobody wants this to happen! 

 
You can find a comprehensive outline of Australian law and the legal system at:  
www.australia.gov.au. 

Child Protection Laws 
 

All people under the age of 18 are protected by very strict Child Protection laws. Any 
professional who comes into contact with children during the course of their duty is 
obligated to report any reasonable suspicion of a child suffering harm of any kind. All 
children, regardless of where they come from are protected by these laws. The relevant 
laws in the state of Victoria are: 
 

 

(Children Protection and Juvenile Justice 

Branch; Department of Human Services) 

http://www.ocsc.vic.gov.au/index.htm 

  

Principal Acts: 

Children, Youth and Families Act 2005 (Vic) 

Other relevant Acts: 

Working with Children Act (Vic) 

Child Wellbeing and Safety Act 2005 (Vic) 

The Charter of Human Rights and 

Responsibilities Act2006 (Vic) 

Family Law Act 1975 (Cth)  

 
 
For college students who are wanting to work with children in a work capacity during 
their stay in Australia must go through a thorough screening process and be issued with 
a Working with Children’s card. Refer to http://www.workingwithchildren.vic.gov.au/ for 
more information. 
 
 
 
 

http://www.ocsc.vic.gov.au/index.htm
http://www.workingwithchildren.vic.gov.au/
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Home Security 
 

House-breaking is one of the most common crimes.  Most house 
break-ins appear to be crimes of opportunity with entry gained through 
an open or unlocked window or door.  Most intruders are looking for 
(and often find) a house left open or unlocked where they can get 
what they want with ease and make a quick getaway. 
 

Some General Security Tips: 

 Your house number should be clearly visible from the street in case of an 
emergency.  

 Keep your front door locked when you are at the back of the house.  

 Do not leave messages on the front door. It lets people know you are not home.  

 Avoid having parcels left on the door step.  

 If you have to have something delivered while you are out, have the neighbours 
collect it.  

 When out, leave a radio or television on or a light in the evening to give the 
impression you are home.  

 Keep cash and valuables out of sight.  

Contents Insurance 

It is recommended that if you are in a rental property that you obtain Contents 
Insurance for your belongings. This is a form of house insurance that insures the 
contents of the house.  Landlords will usually have House Insurance but your 
belongings will not be covered. Contents insurance will replace your belongings if your 
house is robbed and your belongings are damaged or stolen, or you have a house fire 
and your belongings are destroyed or damaged. This may cost you up to $200 per year 
depending on the value of your belongings. 

Internet Safety and Security 

Internet Access on Arrival 

Wifi internet is available to students across the entire campus of Lyndale Secondary 
College at no cost. During your first week, you will be shown the ICT office, where 
technicians can assist you if you encounter any problems with connecting to the 
internet. 

It must be emphasised that mobile phones and tablets do not meet the requirements of 
the college’s Bring Your Own Device policy. A computer with English as the Operating 
System language must be used for school work. Furthermore, the college has a no 
phone policy while in class time.  
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The internet has now become an essential business, social, entertainment and 
educational resource for most Australians. The increasing level of economic 
transactions on the internet is making it the focus of criminal activities. It is important 
that internet users protect themselves from falling prey to these activities. The following 
tips list some simple precautions you can take to minimise the chances of becoming a 
victim of online criminals.  

1. Install anti-virus and other security software, such as anti-spyware and anti-

spam software. Use and update this software regularly.  

2. Regularly download and install the latest security patches for your computer 

software, including your web-browser. Use automatic software security updates 

where possible.  

3. Use a firewall and make sure it is turned on. Firewalls help prevent unauthorised 

access to, and communications from, your computer.  

4. Delete suspect emails immediately. Don't open these emails. 

5. Don't click on links in suspect emails. Visiting websites through clicking on links 

in suspect emails may result in malware (malicious software), such as a ‘trojan', 

being downloaded to your computer. This is a commonly used and effective means 

of compromising your computer.  

6. Only open an attachment to an email where the sender and the contents of the 

attachment are known to you.  

7. Don't download files or applications from suspect websites. The file or 

application could be malware. Sometimes the malware may even be falsely 

represented as e-security software designed to protect you.  

8. Use long and random passwords for any application that provides access to your 

personal identity information, including logging onto your computer. Don't use 

dictionary words as a password. Ideally, the password should be eight or more 

characters in length. Change passwords regularly.  

9. Use a limited permission account for browsing the web, creating documents, 

reading email, and playing games. If your operating system allows you to create a 

limited permission account, this can prevent malicious code from being installed onto 

your computer.  

(Source:  Australian Communications and Media Authority) 
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Personal Safety   
 

Australia is quite a safe country, but trouble can still happen. When you are out and 
about it is important to be alert and aware of your personal safety. For students going 
out at night, remember that Homestay accommodation often have a curfew and you are 
expected to meet the requirements of that curfew. 

 
If you are out and about: 

 Be alert to your surroundings and the people around you, especially if you are alone 

or it is dark  

 Whenever possible, travel with a friend or as part of a group  

 Stay in well-lit areas as much as possible  

 Walk confidently and at a steady pace.  

 Be wary of casual requests from strangers, like someone asking for a cigarette or 

change - they could have ulterior motives.  

 Make eye contact with people when walking - let them know that you have noticed 

their presence  

 Do not respond to conversation from strangers on the street or in a car - continue 

walking  

 Think ahead - consider how you are going to get home - what about pre-booking a 

taxi/Uber or arranging transport with a friend or family member?  

 Be aware of your surroundings, and avoid using personal stereos or radios - you 

might not hear trouble approaching  

 Always keep your briefcase or bag in view and close to your body  

 Be discrete with your cash or mobile phones  

 When going to your car or home, have your keys in your hand and easily accessible  

 Consider carrying a personal attack alarm  

 If you do not have a mobile phone, make sure that you have a phone card or change 

to make a phone call, but remember - emergency 000 calls are free of charge. 

 Make sure you have enough money to get home or to phone.  

(Source: Australian Federal Police) 
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Public Transport Safety 

 
Travelling on public transport should be a safe and comfortable experience. Numerous 
security measures have been adopted to maximise the safety of travellers including: 
security officers, police, guards, help points, good lighting and security cameras. Most 
drivers also have two-way radios and can call for assistance. 

Buses 

Waiting for a bus: 

 Avoid isolated bus stops  

 Stand away from the curb until the bus arrives  

 Don't open your purse/wallet while boarding - have your money/pass already in hand  

 At night, wait in well lit areas and near other people  

 Check timetables to avoid long waits. 

Riding on the bus: 

 Sit as close to the bus driver as possible  

 Stay alert and be aware of the people around you  

 If someone bothers you, change seats and tell the driver  

 Keep your purse/packages close by your side. Keep your wallet inside a front coat 

pocket  

 Check your purse/wallet if someone is jostling, crowding or pushing you  

 If you see any suspicious activity, inform the driver 

Trains 

Many of the same safety tips when travelling by bus apply for trains.  In addition: 

 Most suburban trains have security cameras installed or emergency alarms that will 

activate the cameras 

 Carriages nearest the drivers are always left open and lit 

 Try not to become isolated. If you find yourself left in a carriage on your own or with 

only one other person you may feel more comfortable to move to another carriage 

with other people or closer to the driver.   
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Taxis/Ubers 

Travelling by taxi is generally quite a safe method of public transport. To increase your 
confidence when travelling by taxi, consider the following suggestions:  

 Phone for a taxi/Uber in preference to hailing one on the street. A record is kept by 

taxi companies of all bookings made 

 You are entitled to choose the driver of your preference. If a driver makes you feel 

uncomfortable you are within your rights to select another taxi/Uber 

 Sit in the back seat of the car. This is the safest option  

 Specify to the driver the route you wish to take to reach your destination. Speak up if 

the driver takes a different route to the one you have specified or are familiar with    

 Take note of the Company and fleet number. This will help 

in identifying the taxi/Uber if required. If you are walking a 

friend to catch a taxi, consider letting the driver know that 

you have noted these details e.g., "Look after my friend, 

Mr/Ms Yellow Cab No.436"   

 Stay alert to your surroundings and limit your conversation 

to general topics   

 If you don't want your home address known, stop a few houses away from your 

destination   

If the driver harasses you when travelling in a taxi/Uber your options include:  

 Ask the driver to stop. You may choose to make up an excuse to do so 

 Leave the taxi when it stops at a traffic sign or lights  

 Call out to someone on the street to attract attention and seek assistance. This may 

also cause the driver to stop 

 Read out the fleet number and advise the driver you will report him/her if they don't 
stop 

(Source: Queensland Police Service) 
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Road Rules   

Pedestrians 

We are all road users, whether we drive a car or walk across them as pedestrians. It is 
important to know the road rules. School crossings are present around most Australian 
schools. If you need to cross the road to come to school, you MUST cross at a school 
crossing (preferably with a crossing guard).  

When out and about, always look for a pedestrian crossing with traffic lights or indicated 
by white stripes on the road. You MUST cross at a crossing where one is available. It is 
an offence to cross a road within 20 metres outside of a designated crossing. For 
crossing with traffic lights, it is also an offence to cross a road when the pedestrian 
lights are not green.  

Whenever you cross the road, whether it is at a designated crossing or not, always look 
in both directions to ensure your safety while crossing. It is also prohibited for 
pedestrians to walk along freeways and expressways due to the high speed of traffic on 
these roads.  

For more information: https://www.vicroads.vic.gov.au/safety-and-road-rules/road-
rules/a-to-z-of-road-rules/pedestrians 

Bikes 

If you ride a bike in Australia, you must use bike paths where they are available and you 
MUST wear protective head gear such as a helmet. You may ride your bike to school, 
but ensure you have a bike lock so you can safely secure it in the bike shed to the rear 
of the outside basketball/tennis courts.\ 

For more information: https://www.vicroads.vic.gov.au/safety-and-road-rules/road-
rules/a-to-z-of-road-rules/bicycles 

Driver’s license 

If you are 16 years of age, you may wish to begin study to gain your Australian driver’s 
license. Before you start to drive, even if you have driven in your home country, YOU 
MUST KNOW THE ROAD RULES before you attempt to drive (even 2 metres)!  Many 
lives are lost on Australian roads every year and international visitors are at high risk!   

It you are interested in gaining your license and looking at buying a car, there is a lot to 
learn. Vic Roads, the government body for road use in Victoria, contains all the 
information you will need on their website, https://www.vicroads.vic.gov.au/. For more 
specific information on gaining your driver’s license: 
https://www.vicroads.vic.gov.au/licences. Vic Roads also have limited information about 
getting your license in different languages.  

https://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/pedestrians
https://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/pedestrians
https://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/bicycles
https://www.vicroads.vic.gov.au/safety-and-road-rules/road-rules/a-to-z-of-road-rules/bicycles
https://www.vicroads.vic.gov.au/
https://www.vicroads.vic.gov.au/licences
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Avoiding Dangerous Areas and Activities   
 

It is important to always be alert and aware of your surroundings and to avoid 
dangerous areas and activities, particularly at night.   

 
A public place can vary through the course of the day. It may be used by different 
groups of people at different times. It may be busy at certain times and isolated at 
others. It may be different during the day than it is at night. These differences can have 
a very different impact on the way you feel when you are in them.   
 
For example: 
 

 
The street outside a hotel in the morning is likely to be used by people going to and 
from work or shopping. At night however, the people most likely to be on the street are 
hotel patrons. Alcohol consumption has now become a factor in these places, and for 
many (particularly for women), some areas may become less safe. 
 

 
A shopping mall during the day has lots of different people using it. Once it closes, it is 
often isolated and usually dark.  
 

 
A school between the hours of 8 am and 5 pm is usually lively and active. After 5 pm or 
during school holidays however, it may be isolated or dominated by particular groups of 
people. Being in a place when it is busy is very different from when the place is 
isolated.  There is often no reason to be afraid, But – be alert, be aware, and be 
careful. 
 

 
 

Making New Friends 

There is no magic trick to making friends. And if you are in a foreign culture it can seem 
more difficult than usual to find people who you really “get along” with.  Be kind to 
yourself - remember that making friends takes time. If you make the most of social 
opportunities during your life in Australia, just as you would back home, it will be quicker 
and easier for you to fit in, make friends and feel at home. 

Lyndale Secondary College has a wide range of activities and clubs you can join in 
order to make new friends. If you wish to really improve your English, talking with other 
students who speak a different language than your first language is always a good idea. 
There are always other students who come from your country studying at Lyndale as 
well, and it is understandable that sometimes you want to speak your first language, 
especially when you first start. As you progress, you will speak more and more English 
at school, and less of your first language, and this is normal. 
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However you meet people outside of Lyndale Secondary College, remember to be 
careful. When you meet someone new, be cautious until you get to know the person 
better and feel you can trust him or her. If a stranger starts talking to you, they are 
probably just being friendly. But be safe, and don’t give them any of your personal 
details like your full name, your phone number or your address. With people you don’t 
know well; always arrange to meet them in a public place, like a café or a park, 
instead of inviting them to your home or going to theirs, until you feel you have built a 
relationship with them, know more about them and feel comfortable with them.  

Many international students spend time socialising with other students and people from 
their own country and culture while they’re in Australia. These people can make you feel 
accepted and you may be able to communicate much more easily with them than you 
can with the locals, particularly when you have just arrived. When everything around 
you is new and different, it can feel like a big relief to find people from your own country 
and cultural background. But remember, you need to be careful at first, until you get 
to know them better, just as you should with anyone else. Even though you may feel like 
you have a lot in common, remain cautious until you feel you know them 
reasonably well and can trust them. Crimes against international students are 
sometimes committed by people from their own culture.  

If you have any concerns or questions about someone you have met, or want to talk to 
someone about Australian mannerisms and communication “norms” (widely acceptable 
behaviour), make an appointment to talk it over with the international student 
coordinator. 

 

Social Activities 

What is Schoolies Week?    

 

If you are an international student attending high school in Australia you will hear a lot of 
talk about “Schoolies Week” which refers to the Australian tradition of high-school 
graduates (known as "Schoolies" or "Leavers") having week-long holidays following the 
end of their final exams in late November and early December. 

Official schoolies events, which are drug and alcohol free, are held at many schoolies 
destinations, they include concerts, dances and parties. For all official events, attendees 
are required to be a registered schoolie and present schoolie ID on entry. This schoolies 
ID, which at some locations includes a photo, is given to schoolies upon registering, 
which requires the presentation of current school ID and incurs a small fee. At many 
destinations, the official events are held in fenced-off areas or in nightclubs to prevent 
the infiltration of toolies ("too old for schoolies") and to maintain crowd control. Some 
events are free while others (often those held at nightclubs) incur an entry fee. 
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If you are a school leaver and choose to be a part of schoolies celebrations, here are 
some good safety tips to keep in mind: 
Celebrate but watch your friends: 

 Stay with friends and don't take chances. Remember there is safety in numbers.  

 Plan ahead with your friends. Work out how you will share costs and how you will 
look out for each other.  

 Book your own accommodation - don't expect that you can just stay with friends.  

 Know where you are staying and how to get there.  

 Before you go out, have a plan for getting home and tell someone where you are 
going.  

 Negotiate a designated driver at the beginning of the evening and support them 
in their decision not to drink. During the week, take turns to be the designated 
driver.  

 Stay clear of a driver who has been drinking or using drugs.  

 Ask an official volunteer to walk you home if you are alone — don't walk home at 
night alone.  

 

 Always keep enough money for a phone call, taxi or public transport.  

 Stranger danger still exists for adults — don't accept lifts from anyone you don't 

know, and don’t stay at a stranger's place.  

 Don't swim at night and don't swim at all if you are intoxicated. 
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